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Boning up on osteoporosis

A major health threatfor more than 28 million Americans, osteoporosis is a
condition in which bones become thin, porous and susceptible to fractures. Women
constitute 80 percent of those with the disease. Infact, one in every two women
over the age of 50 will experience osteoporosis-relatedjractures in their lifetime,
the National Osteoporosis Foundation says. There is no cure.
May is National Osteoporosis Prevention Month, an ideal time to learn how to
decrease the riskfor developing the disease.
Besides building strong bones during childhood and adolescence, preventive
steps include:
• maintaining a diet rich in calcium and vitamin D (if over age 50, get 1,200
mg/day and 600 TU/day, respectively);
• engaging in weight-bearing exercise, such as walking; and
• eliminating tobacco use.
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FCSO wins Connecticut Medicare contract

On April 28, the Health Care Financing Administration (HCFA) announced
that BCBSF's subsidiary, First Coast Service Options (FCSO), was selected to
administer the Medicare Part B program in Connecticut beginning before Oct. 1,
2000. The contract was previously held by United Jlealth Group (WIG), which
had advised HCJ?A earlier this year of its intent lo discontinue its participation as
a traditional Medicare contractor. FCSO was one offour companies selected by
HCFA to assume the contracts currently held by UHG in Connecticut, Minnesota,
Mississippi and Virginia.
The Connecticut contract wilt add signijicanlLy lo FCSO's role as a traditional
Nledicare administrato,� In terms of its annual volume of 9.2 million claims, the
Connecticut contract represents about 20 percent of FCSO's current Part B workload
in Florida. FCSO will serve about 710,000 Nleclicare beneficiaries and more than
17,000 providers in Connecticut, including more than 12,800 physicians.
Check out the special edition of Quick Connections coming May 26 to learn
more about the new brand advertising campaign that kicks off this month!

If we did all the things we are capable of doing, we would literally astonish
ourselves.- Thomas Edison

Remember the June 1 deadline

Employees hired or re-hired before Oct. 1, 1999, must select a retirement option
by June t. Each employee must register a choice, even if opling to remain in the
traditional program.
To make your choice, call ChoiceLine at 1-877-403-3712. (See instructions in the
retirement program package mailed to you in April.)
Your choice is important. Exercise your right to choose by June 1!
Quick Connections is published biweekly for the employees of Blue Cross and Blue Shield of Rorida by the
Public Relations & Corporate Communications Division. All rights reserved. This publication may not be
reproduced in whole or in part without permission. Copyright 2000. You are invited to share your comments by
voice (904-905-3047) or email (Blue Views). Editor: Beth L. Stambaugh. Contributing Writer: Irene E. Lombardo.
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Health care gets a pass

The Florida Legislature ended its 2000
session May 5 passing a Patient's Protection
Act that BCBSF believes will enhance health
care business practices in the state.
The bill raises the bar without any major
mandates or provisions to allow lawsuits
against HMOs. BCBSF worked with legislators
to craft provisions of the bill, advocating many
of our own high-standard practices. Mike
Hightower, vice president, Governmental
and Legislative Relations, credited the
Governor and Florida House leadership
for "having the insight to protect the rights
of the consumer and balance those needs
with the competitive marketplace."
Among provisions passed, the newborn
hearing screenings requirement codifies
BCBSF's Well Child Care benefits. A senior
prescription subsidy program will provide
poor seniors with direct benefits and offer all
those on Medicare regardless of income a
discount through pharmacies currently
participating in the state's Medicaid program.
BCBSF took the lead on a hospitalist
provision, breaking with the industry to
work with the Florida Medical Association
and lawmakers to develop legislation that
allows members in the hospital to receive
care from their primary care physicians.
Quick Connections is available online at Corporate
Information/Blue Views on the company Intranet.
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Use email wisely

With the recent damage done to millions
of PCs by the ''ILOVEYOU" virus and its
hybrids, it's a good idea to remember to
use external email carefully. Don't open
a message that looks suspicious or that
you're not expecting.
The company monitors emaif,S to prevent
injection and to ensure compliance with
corporate policy. Contentfiltering efforts
include holding outgoing messages deemed
inappropriate, such as those containing
offensive language. Corporate policy
prohibits the transmission of obscene,
pornographic, illegal or discriminatory
material. Violatorsface suspension,
dismissal or other disciplinary action.
Did you also know that thefederal
government can impose stif.ffines on
companies that email unprotected Patient
Identifiable Medical Information (PIM/).
Hackers can intercept email messages,
threatening the confidentiality of our
members, as well as the security and
reputation of our company.
Encryption is the only acceptable
safeguard. It scrambles email messages
so they can be read only by the intended
recipients. Whether you are emailing
information to another Blue Cross Blue
Shield plan, a BCBSF group or customer,
corifi,dential, proprietary or P/l\ll/ data must
be encrypted. Not sure what's considered
sensitive? Consult your supervisor or
Computer Security Administration.
To get encryption, in Exchange go
to Public Folders/All Public Folders/
Organizations/Electronic Commerce
Operations/Corporate Internet, complete
an Internet/Email Work Request OEWR)
form andfollow instructions.

BCBSF wins 5 'Best of Blue,'
2 'Image' awards

The gang in Public Affairs brought
homefive Best of Blue awards from the
Blue Cross and Blue Shield Association's
fourth annual communications and
marketing awards program held in
Dallas early this month. They also
snagged two Awards of Distinction at the
2000 Image Awards presented by
Jacksonville'sfour professional public
relations associations.
The Best of Blue Program recognizes
outstanding achievement by Plan commun
icators. A panel of independent communi
cations and marketing professionals judged
the entries.
BCBSF earned twofirst place awards.
One recognized our public relations pro
gram "HMO Success Story of the Week,"
which spotlights members who have
survived through serious illnesses with
the help of our HMO; the other, honors
our "Ed and Joe" seniors advertising
campaign. BCBSF's advertising also
took second placefor the "Small Business
Solutions" campaign.
In the internal communications cam
paign category, second place went to
BCBSF's United Way employee campaign,
"The Power of You. The Power of Blue."
BCBSF's employee publication Perspectives,
took third place.
At the 2000 Image Awards, both
Perspectives and the Special Investigation
Unit's internal ''EXaminer Files" campaign
to root out fraud received Awards of
Distinction, which honor excellence in
public relations.

Wear that sunscreen!

With summer almost upon us, the sun's rays are getting stronger than ever. Here are
some tips about using sunscreens from the American Cancer Societ:y and the American
Academy of Dermatology:
• Use sunscreen with a minimum sun protectionfactor (SPF) of 15.
x
• Apply about one ounce-enough to fill a shot glass-to cover the eposed
body. Sunscreen
users typically apply only half the recommended amount, resulting in less than full protection.
• Apply the sunscreen about 20 to 30 minutes before you will be in the sun. It takes that
long to begin lo provide protection.
• Reapply sunscreen every two hours; more often ifyou are swimming.
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